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About Us

SecureNow is a tech-enabled insurance broker for 

commercial insurances. We help our clients buy 

insurances from all private and public sector insurers. 

Products include Group Employee Benefits, Property, 

Engineering, Marine, and Liability insurances.




Our client services team is supported by a specialized 

team of 50+ underwriters and claim experts. Together, 

they deliver multiple options for comparison, well 

negotiated premium and effective claim support.



What we do

Risk Assessment

Price Negotiation

CLIENT

Product Design

1 2

3

₹

Claims & Servicing

4



Insurance Partners



Our Clients

24000+ clients

Client size

Client Ownership

Client Industry

Start-ups 

Family 

Owned

IT

VC-Backed

BPO

Fortune 500

PE-Owned

Health-care

MNC 

subsidiaries

Pharma

Listed Firms

Manufacturing Construction Infrastructure/

Energy

Logistics



Claim Expertise

Employee Benefit (EB) claims:

100+

4+

3+

5+

Property

Engineering

Liability

Marine

Size of Non EB Claims Managed (Rs Crore)

0 1 2 3 4 5

20 claims per day

 95%+ claim settlement ratio



Recognitions

Broker of the year: Asia Top 3

2015, 2016, 2020

Winner of the Claim Innovation 

Award 2016 & 2017

Order of Merit 


Gold
2017, 2018, 2020 


-2021

 Finalist for the Fintech Innovation Award (London) in 201

 TECHHR Top 3 on Spotlight awards 201

 Finalist Economic Forum Challenge - 2019 - Wharton India Economic Forum



Media Coverage



Why Securenow?

Underwriting Authority

Dedicated RM Centralized Support Specialized Trained Team

Online Payments eClaims

BETTER

FASTER

Comparison Special Rates Large Portfolio

CHEAPER



Technology Capabilities

Client Dashboard

Risk Diagnostic

Report

Virtual 

Polyclinic

CD Ledger

APIs

eClaims



Risk Diagnostic Report 

We would do a customized risk diagnostic for you. 
We would look at your current insurance portfolio 
and help identify the following gaps:


 Risks that are not insured, and indicative 


      premium for budgeting

 
 Missing covers in existing insurances


 
 Opportunities to save costs



Client Dashboard

A dashboard for you to view and manage 
your policies



CD Ledger

CD leger View Export Data

Search Export Data

CD Ledger View

CD Ledger View Table

Real time estimate of CD balance available

xxxxxxxxxxxx



Virtual Polyclinic
Free doctor consultation over video call



Wellness

Virtual Polyclinic continued..

Doctor health talks


On-site health check-ups


Specialized Webinars


Dedicated doctor consultations


Mental health counseling


OPD discounts




eClaims
Register, submit and track your reimbursement 
claims. Get faster response from insurer. Quick 
confirmation of document completion.



Insurance via APIs
Plug-n-play insurance with your website or ERP/

CRM portal. Issue instant insurances for borrowers, 
customers, vendors, and dealers.

 

Pay premium via Payment Gateway integration or 
advance cash 
deposit.

CD leger View Export Data

Search Export 
Data

CD Ledger 
View

CD Ledger View 
Table

xxxxxxxxxxxx

xxxxxxxxxxxx

xxxxxxxxxxxxxxxxxxxx



AI-based system to 

manage SLA and TAT 

One email ID is used for all service communication. 
Queries are 
segregated using AI and assigned to 
specialized team e.g.,health 
claim, eCard, addition 

of employee. Reduces dependence on single 

person and cuts downtime due to leaves, or other 
engagements.




TAT on first response and query resolution is 

monitored and 
reported closely

CD leger View Export Data

Search Export Data

CD Ledger View

CD Ledger View Table

xxxxxxxxxx

xxxxxxxxxx

xxxxxxxxxxxxxxxx

xxxxxxxxxx

xxxxxxx

xxxxxxx
xxxxxxxxx

xxxxxxx

xxxxxxx

xxxxxxxxxxx     xxxxxxx xxxxxx xxxx

xxxx



We look forward to hearing from you

Reach us at:
support@securenow.in +91 9696683999

Insurance is the subject matter of solicitation. Do read the offer document carefully before concluding a sale.


