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About Us

SecureNow is a tech-enabled insurance broker for
commercial insurances. We help our clients buy
insurances from all private and public sector insurers.
Products include Group Employee Benefits, Property,
Engineering, Marine, and Liability insurances.

Our client services team is supported by a specialized
team of 50+ underwriters and claim experts. Together,
they deliver multiple options for comparison, well
negotiated premium and effective claim support.
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Risk Assessment

What we do
4

Claims & Servicing

Price Negotiation
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Insurance Partners
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Our Clients

Y I
1)
24000+ clients

Client size
® o
Start-ups Fortune 500
Client Ownership
@ @ oeme—— O r—
Family VC-Backed PE-Owned MNC Listed Firms
Owned subsidiaries
Client Industry
@ 0 e G e—— E—— @
IT BPO  Health-care Pharma Logistics = Manufacturing  Construction :Enfrastructure/
nergy
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Employee Benefit (EB) claims: 20 claims per day

® 95%+ claim settlement ratio

Size of Non EB Claims Managed (Rs Crore)

Property /‘ 100+

Engineering

Claim Expertise

Liability

0 1 2 3 4 5
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Recognitions

o

CLAIMS
AsSIA - CLAIMS
INSURANCE REVIEW ,}* ‘\ VA DS

DEDICATED TO ASIA’S INSURANCE INDUSTRY JA-PACIFI(

Broker of the year: Asia Top 3 Winner of the Claim Innovation
2015, 2016, 2020 Award 2016 & 2017

(8) SCOCH GROUP

GROWTH | LIVELIHOODS | EQUITY

Order of Merit
2017, 2018, 2020
Gold-2021

¢ Finalist for the Fintech Innovation Award (London) in 2015
e TECHHR Top 3 on Spotlight awards 2015

e Finalist Economic Forum Challenge - 2019 - Wharton India Economic Forum
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Media Coverage

livekmimnt

Home >Money >Personal Finance *Choose an insurer with a elaim settlement ratiooef at |..

Choose an insurer with a claim settlement
ratio of at least 95%

Q Mint Securenow Mediclaim Ratings

MNeed to slice health insurance claims data for more
clarity

S minread - Updated: 06 Oct 2020 [:]

Best health plans for a sum insured of ¥20 lakh for 30- <4
and 45-year-olds 4
4

1 min read - Updated: 30 Sep 2020 [l &

moneycontrol

More insurance initiatives may be
announced over time, outside the budget:
Abhishek Bondia

Proposed listing of LIC is a positive and welcome move

FEBRUARY 07, 2020 / 09:21 AM IST

Tuar EcoNomic TIMES

SEARCHED FOR: SECURENOW

e A Is insuring cab ride,
- - bicycle, mobile, cyber
J&_- b A safety useful?
\ A host of exotic non-life
/‘r insurance products are
“ available now. Find out if

i

f_,_r" / =
— 2 they ...
VS @ | 27 Jun, 2020, 01.57 PM IST
i - ] - .
—— ] This indemnity-based
- | coronavirus health
insurance covers PPE cost.
Should you buy?
This will be a standard
health policy which will
provide c...
27 Jun, 2020, 01.43 PM IST

Will Standard Benefit Based
Coronavirus Health Insurance
policy help you?

The cover will be a benefit-based product
offering a 100% lumpsum if a policyholder tests
positive.

22 Jul, 2020, 06.07 PM IST

®
Knowledge Partner llvemlmt crmuat ||
MEDICLAIM
RATINGS

To know how these ratings are calculated, click here

SecureNaw

To find out how these policies were rated on individual parameters,
click here

Business Standard

SecureNow joins international
network of insurance brokers



Why Securenow?

Underwriting Authority
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— SECU reNow Risk Diagnostic Tool @ +91 9696683999

Select Industry Risk Type Company Info _ Q__uo!:es
Risk Diagnostic Report
g p Industry : The most significant risks for you are = Litigation by Unhappy Customer = Key Employees Fall Critically IlL or Die * Unintended

Consultant, IT and Data loss

Services
We would do a customized risk diagnostic for you.

. . Risk Type Product Priority
We would look at your current insurance portfolio
HIGH MEDIUM LOW

and help identify the following gaps: )

3 Group Health = Group Personal Workmen
Sum |nsured Insurance Sum Insured Ao Sum Insured o mpensaition
EMPLOYEE WELFARE T100L 7 269,204 TI10L 24750 T3.60Cr ¥ 16.830

e Risks that are not insured, and indicative
premium for budgeting

Sum Insured Canstr:;;c{mn all Sum Insured Office Insurance
T2.00Cr T252Cr 7762
14540

Factory and
Warehouse

T 137,028

Sum Insured

T11Cr

® Missing covers in existing insurances

. LITIGATION T1Cr ¥ 153,383 T1Cr Pt XL00Er | Sera00
e Opportunities to save costs
Sum Insured lnI::rSrJLTE;Zn Sum Insured Trade Credit
REVENUE T11Cr ; T3750L 750,000

T 137,028

= Directors & Errors &
| Sum Insured Cyber Risk | Sum Insured 5um Insured




AN O
Search Securenow % @ = f:\ .
Call Us Email Profile Notification

Corporate EB Policies

Group Health Insurance Group Personal Accident Group Term Life Group Gratuity

Policy Details Edit Policy Renew Policy Claims
. Group Health Insurance (’ Sl e

Client Dashboard
Policy Details ciaims I3
Policy No. Policy Type Start Date End Date

: SN008765431 Base 1 April 2020 31 March 2021

A dashboard for you to view and manage :

your p0||C|eS Premium Amount Sum Insured Insurer TPA O No. of Claims
3 2465000 3 300000 Royal Sundaram No TPA 109

Claims (No.of Claims : 115)

Cashless Reimbursement Paid Outstanding Repudiated Deficient

1 13 83 11 3 3 Employee ~ @ Spouse @ Child

Endorsement (No. of Endorsements : 5) : —
| PDF |

Available CD Balance Last Endorsement Date

= Fa¥al A fa}




CD Ledger

Real time estimate of CD balance available

CD Ledger View

Client
Insurer i
Sr ho. Ei sy Ier Endorsement Mo.
Date ledger date
1 2021-02-2& 32011

2 2021-03-03  2021-03-03

Sslect Start Date

Select End Diate

CD Ledger View Table

Type of
Insurer Name  Product = L
Transaction
SReliance
Zeneral
Group Health '
nsurance cndorsement
nEurance
Compamy
Limited
The Crizntal
RsuRancs Group Health
Recon
Company nsurancs
Limited

Seliance

Export Data

Transaction
Amount

12192

Closing
Balance

-12192

Attach




ch SecureMNow

Hiy 8 Hefer I; Folicies & Claims ]

* We conduct free video consultation every

Friday 3 to 5pm. Appointment on first come first

Compare Home Loan offers SEMye haEiS_
from Multipte Barks &, Call us
Onbine Sancthan

Select the specialization below. Basis the
availability of slots, you will recieve a

o [ J o ) .
VI rt u a I Po ch I I n I c ' p— confirmation on your email.
%}, % Specialization

Free doctor consultation over video call — - Internal Medicine

Inslurance Insurance Accident Indemmnity

Eye Specialist

7

Child Specialist
Corana Home Poly Clinde Term Life
Kavach Loan Psychologist

Physiotherapist

Gynaecoloqgist




Virtual Polyclinic continued..

Wellness

e Doctor health talks
* On-site health check-ups
* Specialized Webinars

®* Dedicated doctor consultations

Mental health counseling

e OPD discounts




eClaims

Register, submit and track your reimbursement
claims. Get faster response from insurer. Quick
confirmation of document completion.

Bury & Refer

View

g &3

Your

Palicies E-Cards

Claim

&| (0]

Register  Submit

Callus

Hospital Add Policy
Locator

Check
Status

~e Send Query

Cashless
Insurer pays the hospital directly

E-Cards

Show this to the hospital's
insurance desk

@®

Hospital Locator

Check if hospital is on
insurer panel

<®

Reimbursement
Pay first then get refund

><| Register
Let the insurer know about
a claim

Submit

Share scanned documents as
per checklist

>

Check Status

Get information if claim is
approved

Eﬂﬂ'p]



Insurance via APlIs

Plug-n-play insurance with your website or ERP/
CRM portal. Issue instant insurances for borrowers,
customers, vendors, and dealers.

Pay premium via Payment Gateway integration or
advance cash deposit.

Caré Proposal Number 5600007350010

HEALTH INSURANCE Applicant Name XXXXXXXXXXXX

Date Thu 22-04-2021 6:26 PM

Dear Mr/Ms. XXXXXXXXXXXX
Thank you for opting for GroupCare360°(SecurenowTechHS) !

This is to certify that Care Health Insurance Ltd. (Formerly known as Religare Health Insurance Company

Limited) has received an amount of Rs. 153532.34/- from  XOOOOOXXXXXXXXXXXXX  towards Payment of
Health insurance premium as per the details mentioned below.

Premium Details

Particulars Amount (in Rs.)
(Gross Premium Rs.13163

Group Care360° Rs.13163

Goods & Services Tax (GST) 18.0%

Total 15532.34

Note:

1) This is a system generated printout and does not require a signature

2) The policy issuance is subject to realization of proposal money in company's account and
acceptance of risk under this proposal by the company. Issuance of the receipt is not a proof of risk
acceptance.



=  * Unassigned open tickets . X

Sort oy Date created ~

Al-based system to

MNew Low ~
m a n a ge S LA a n d TAT Fwd: Revised Escalation Matrix level, #232992 8, Claims /-
=2 + Created 2 minutes ago - First response due in a day 4 Cpen »
. . . . . P Low v
One email ID is used for all service communication. = - | eyl
employee Ms her hushand detected Covid positive and home quarantine #2320% 2 Claims /-
Queries are Segregated using Al and a53|gned to = - Created 3 minutes ago - First response due in a day A- Open
specialized team e.g.,health claim, eCard, addition
. Mew L
Of employee' Reduces dependence on Slngle Fwd: Pre Claim Received 91659590 Policy Mo : 17321229 Corporate Name: Employee Name : Claime /
person and cuts downtime due to leaves, or other ERpOYES Mo (OXROHATS PAtEnk Nl ST i
= « Created 3 minutes ago « First response duein a-day
engagements.
Mew Low ~
. . . Fwd: P tD R | date 7 May _P i A t Excluding T: " crviy
TAT on first response and query resolution is o (iiatia i o i e % Policy /&
. R o e e e e A Open w
monitored and reported closely = Created 7 minutes aga « First response due in a da
MNew Loy
CiG/2022/130000/2553288 - Enhancement-KEY -Ms. 2 Claims /-
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We look forward to hearing from you

Reach us at:
support@securenow.in | +91 9696683999

Insurance is the subject matter of solicitation. Do read the offer document carefully before concluding a sale.



